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Community Health Worker Program

Program Description 

In partnership with Seattle Housing Authority (SHA) 
and other grant partners, Neighborcare Health operates 
a Community Health Worker (CHW) program in Yesler 
Terrace. This program is based on national best practices, 
including the Boston Resident Health Advocate Program 
and international promatora initiatives, and employs 
four Yesler Terrace residents with the goal of increasing 
community access to appropriate healthcare resources and 
improving individual health outcomes. Specifically, we will:

n 	Increase the percent of residents who describe 
their health as being “good” or “excellent” 
Baseline: 45% report health as “good” or 
“excellent” (majority “poor” or “fair”)

n 	Decrease the percent of residents using the  
Emergency Room as their primary source of care  
Baseline: 49% use ER as main care source

n 	Improve community mental health by  
decreasing PHQ-2 scores 
Baseline: 27% are down, depressed, 
or hopeless nearly every day

Baseline data was established, and progress toward 
goals will be measured via an annual health assessment 
survey distributed in partnership with SHA and 
facilitated by Neighborcare Health Community Health 
Workers, in collaboration with community partners.

Program Activities

In addition to assisting residents with navigating the health 
care system, getting connected with primary care, actively 
engaging in their care plans, and ensuring insurance 
coverage, our CHWs also facilitate the following activities:

n 	Community Health Screenings: Screenings for 
common chronic illnesses as well as provision 
of flu shots, insurance enrollment, assistance 
scheduling appointments with primary care, 
and referrals to community resources.

n 	Community Gardening: In collaboration with City of 
Seattle P-Patch staff, our CHWs are working to create 
community garden working groups in connection with 
cooking class opportunities to enhance social connection 
in Yesler Terrace while also improving knowledge of 
food and nutrition and their impact on health.

n 	Community Walking Group: In order to enhance 
community physical activity, CHWs are partnering 
with Parks and Recreation and Sound Steps to facilitate 
a community walking group that will provide residents 
with safe walking routes, pedometers, and scheduled 
group walking times to increase physical fitness.

n 	Youth Tutoring Nutrition Connection: In partnership 
with Catholic Community Services after-school tutoring 
and Seattle Parks and Recreation’s Big Brained Super 
Heroes tutoring, our CHWs are providing educational 
materials and support around nutrition for youth and 
assisting in bringing healthy snacks to tutoring times to 
support the community’s youth to become healthy adults. 

Contact: Zoe Reese, Director of Specialty Programs, zoer@neighborcare.org, (206) 548-3069



Asha Abdi
Personal Motto: “Making 
mistakes is better than 
faking perfection.”
Why did you want to be a 
Community Health Worker? 
I’m an open person and 
I love helping people! 
How long have you lived in 
Yesler Terrace? 10 years

What languages do you speak? Somali and English
What is something that makes you happy? 
Helping people and meeting nice people. 

Alisa Farah
Personal Motto: “Throw 
me to the wolves, and I will 
return leading the pack.”
Why did you want to be a 
Community Health Worker? 
I love helping my community 
with getting better health and 
growing as a community. 
How long have 

you lived in Yesler Terrace? 16 years
What languages do you speak? Somali and English
What is something that makes you happy? My 
daughter and working at NeighborCare Health.

Kim Do
Personal Motto: “Never give up!” 
Why did you want to be a 
Community Health Worker? 
I needed a job where I could 
work with people and help 
them with their health. 
How long have you lived in 
Yesler Terrace? 3 years	
What languages 

do you speak? Vietnamese 
What is something that makes you happy? 
Having a job and taking care of my family. 

Senait Gebregiorgis
Personal Motto: “Easy 
come, easy go.”
Why did you want to be a 
Community Health Worker? I 
believe that everyone deserves 
quality healthcare, regardless of 
socioeconomic status, which is 
why I am thrilled to be part of 
team that will assist individuals 

reach their healthcare goals—whatever they may be. 
How long have you lived in Yesler Terrace? Forever
What languages do you speak? Tigrinya
What is something that makes you 
happy? Good conversations. 

Community Health Worker Program Staff

Nuha Elkugia
Community Programs Manager
Nuha graduated with her MPH from the University of Washington’s Community 
Oriented Public Health Practice program and is very excited to be working in the Yesler 
Terrace Community. She is especially looking forward to partnering with the Yesler 
Terrace residents, existing services and resources in improving the quality of health and 
life of the community. Originally from Libya, she can speak Arabic and a bit of Spanish. 
Her favorite quote is by Ghandi, “Be the change you wish to see in the world.” In her 
free time, she likes trying to cook food from around the world and playing basketball. 



For more information, contact Jacqueline Helfgott:
E-Mail: jhelfgot@seattleu.edu Phone: (206) 296-5477

Yesler Terrace Public Safety
12/10/14 Citizen Review Committee Meeting

Seattle University is partnering with Seattle Housing Authority and the Yesler Terrace Community to
develop a public safety plan. The plan will be developed through collection of data on official crime
statistics, community perceptions of crime, community experiences and perceptions of public safety,
and feedback from community members on what can be done to improve feelings of safety in the Yesler
Terrace neighborhood. Your input is needed to develop the public safety plan and is critical to the
development of a community safety plan that is grounded in feedback from community stakeholders.

1) How safe do you feel in the Yesler Terrace neighborhood?

2) What concerns do you have about crime and public safety in the Yesler
Terrace Housing community?

3) What is your top concern about public safety (including crime, fire safety,
and emergency preparedness) in the Yesler housing and surrounding
neighborhood?

4) What improvements would you like to see to help address public safety
concerns in the Yesler Terrace Housing community?

5) What has your experience been with the Seattle Police, Seattle Housing
Authority, and Yesler Terrace Community Stakeholders in the effort to
create a safe community in the Yesler Terrace Housing and surrounding
community?

6) The purpose of collecting this and other information, is to develop a
public safety plan for Yesler Terrace. Once this safety plan is developed,
how likely are you to be involved in the neighborhood safety plan?

7) Are you interested in assisting in helping to maintain the public safety
plan – e.g. to participate in Block Watch and/or other programs and
initiatives that will make the community safer?

8) What is your community already doing that you believe increases public
safety and should be done more?



MAKING THESE LOCATIONS IN THE GREEN LOOP AND CONNECTING PATHS PUBLIC AREAS
BEAUTIFUL, COMFORTABLE, VITAL, UNIQUE, AND USED BY ALL

PLACES TO PAUSE 

YESLER TERRACE ART MASTER PLAN

EXAMPLES OF EXERCISE EQUIPMENT

SPECIAL PAVING

SPECIAL SEATING

ALTERNATIVE PATHS THROUGH LANDSCAPING

EXERCISE PLACES
	Unique paving, interactive elements showing use, unique seating

PAUSE PLACES
	Unique paving, special seating in some locations

 
ALTERNATIVE PATHWAYS THROUGH LANDSCAPED AREAS ALONG SIDEWALKS  
	Small “escapes” that parallel the sidewalk
	Interactive, provide respite and variety

INTERACTIVE ARTWORKS
	Can be changed by community and gives visual form to the use 
	of the Green Loop and exercise equipment

“VOICES”
	Phrases, short poems, key words produced by community members over time
	Cast into the sidewalk producing a “carpet” made up of the voices of the community

Interweaving of layers that claim and activate the public spaces

Provide specific, neighborhood-based identity and experiences

Create physical/cultural linkages between various points to encourage 
active use 
		  points to mark passage, to meet up, to create a strong 
		  neighborhood  narrative
 
Generate/support community interaction

DRAFT ART COMPONENTS FOR THE GREEN LOOP

GREEN LOOP EXERCISE PLACES


