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Seattle Housing Authority Central Office  
Getting here 

The Seattle Housing Authority’s Central 
Office location and mailing address is: 

Seattle Housing Authority 
101 Elliott Ave W, Suite 100 
PO Box 79015 
Seattle, WA 98119 

The Central Office is open Monday through Friday 
8 a.m. to 5 p.m. except holidays and occasional 
special closures. 

How can I get to SHA’s Central Office? 
For public transit route options, visit the following trip 
planning websites or call for assistance. 

• King County Trip Planner | call 206.553.3000 
• Sound Transit Trip Planner | call 1.888.889.6368 

King County Metro provides shared-ride, door-to-door 
service for people with disabilities through Access. 
Dial-A-Ride Transit can go off route to pick up and 
drop off passengers within a defined service area. 

• King County Metro Access | call 206.205.5000 

• King County DART Service | call 1.855.223.6043 

How can I get help paying for transportation? 
Eligible SHA residents receive an ORCA card to take 
transit at no cost. 

• SHA Transit Pass Program 

• Email TransitPass@seattlehousing.org | call 
or text 206.615.3551 

Where can I park? 
• A limited number of visitor parking stalls are 

reserved for use while people are conducting 
business at SHA. Pay-per-hour spaces are 
also available. 

• Metered street parking and pay lots are available 
in the surrounding neighborhood; view parking 
options on seattle.gov. 

How can I conduct business virtually 
with SHA? 

• Housing Choice Voucher participants can book 
an online appointment or call 206.239.1728. 

• Current residents of SHA Housing communities 
can contact their property manager online. 

seattlehousing.org 

https://tripplanner.kingcounty.gov/#/app/tripplanning
https://www.soundtransit.org/tripplanner
https://kingcounty.mvtransit.com/#/auth/signinregister
https://kingcounty.gov/en/dept/metro/travel-options/bus/dart
https://www.seattlehousing.org/supportive-services/resources/transportation
mailto:TransitPass%40seattlehousing.org?subject=
https://www.seattle.gov/transportation/getting-around/driving-and-parking
https://outlook.office365.com/owa/calendar/HCVAppointments1@seattlehousingorg.onmicrosoft.com/bookings/
https://www.seattlehousing.org/contact-us/contact-property-manager
https://www.seattlehousing.org



