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October 13, 2026  

Dear SHA Employee,  

This guide provides important information about Open Enrollment for your health and welfare benefits. Open Enrollment 
begins Tuesday, October 13 and ends Friday, October 30, at 4:00 PM PST. This is your annual opportunity to review your 
benefits and make any updates needed. It’s a great time to assess your coverage, consider changes, enroll in optional 
plans, and confirm or update your Life and AD&D insurance beneficiaries. Your current healthcare and optional 
insurances will automatically carry over 2027.   

 

All Open Enrollment changes and elections must be submitted to the HR Benefits Team. Be sure to complete all changes 
and elections by Friday, October 30, at 4:00 PM PST. During Open Enrollment, you may:  

• Change your health plans  
• Enroll in the 2027 FSA Plans 
• Add or remove dependent coverage  
• Update beneficiaries  
• Add, increase, or decrease Life insurance  
• Add, increase, or decrease AD&D insurance  
• Add or discontinue supplemental Long-Term Disability insurance  

 
We are committed to supporting you in making the best choices for your health, well-being, and peace of mind. If you 
have any questions or need assistance:  

• Contact SHA Benefit Team  
• Register for an Open Enrollment webinar or watch a recorded session  

 
If you need assistance reading or understanding the Open Enrollment Benefits Highlights, please refer to Page 3 of this 
guide for additional support resources. Your health and satisfaction are our priorities, and we’re here to ensure you have 
the information and tools you need for a smooth and successful Open Enrollment experience.  

Sincerely,  

  Patty Anderson 
 
Patty Anderson 

 Benefits and Leave Administrator 
 

Open Enrollment begins Tuesday, October 13 and ends Friday, October 30, at 
4:00 PM 

mailto:HR-Benefits@seattlehousing.org
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Changes to your benefits must be made by 4:00 PM on 
Friday, October 30  

Between October 13 and October 30, you can make changes to your benefits coverage and add or 

drop dependents (see checklist on page 3). You must re-enroll if you wish to have a health care 

and/or daycare Flexible Spending Account in 2027. Even if you do not wish to make any changes, 

we encourage you to review your beneficiary information. 

 

Prior to the October 30th deadline, submit completed benefit forms 
either by dropping them off at the HR office or by uploading them to the 
secure document upload folder on the Benefits & Leave page to protect 
Personally Identifiable Information (PII) and other confidential 
information. 
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Open Enrollment Benefits Highlights for 2027 3  

For assistance in understanding the information in 
this document 

Assistance is available for help reading or understanding this document. 

 

• Need to speak with someone in a language other than English? Call the Benefits Team at 206-615-3328, and 
we will help you access Language Line Services. You will have access to an interpreter and a Benefits Team staff 
member to answer your questions. 

• Hearing impaired? If you use a TDD, the City provides interpretation services. Call 7-1-1 or 1-800-833-6384 on 
your TDD. You will be connected with the Washington Relay Service. Give them the number of the party you want 
to call, in this case, the Benefits Team at 206-615-3328. They will call the person for you and then interpret 
information from your TDD to the person you are calling. 

• Visually impaired? This Benefits Highlights document is available in a larger font. To request an electronic copy, 
contact the Benefits Team at 206-615-3328 

 
If additional help is needed or you would prefer to speak to someone confidentially, please call the Benefits Team 

at 206-615-3328. 
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Changes you can make ONLY 
during Open Enrollment 

Make changes from Tuesday, October 13 through 
4:00 PM on Friday, October 30, 2026 

You can make the following changes only during Open Enrollment unless you 

experience a qualifying change in family status (see the box on this page). 

Medical/Dental/Vision Coverage 

• Change plans 

• Add or drop an eligible family member * 

 
Supplemental Long-Term Disability Insurance 

• Enroll in Supplemental LTD, a pre-existing exclusion applies 

 
Life Insurance** 

• Add or increase Basic Life coverage 

• Change your Basic Life to Limited Basic Life (or vice versa) 

• Add or increase Supplemental Life coverage for yourself or family 
members if you have or are newly electing Basic Life. 

Accidental Death & Dismemberment Insurance 

Add or increase coverage for yourself or your family 

2027 Flexible Spending Accounts 

• Enroll in the Healthcare FSA: 2027 FSA Healthcare limit is increasing from 
$3,300 to $3,400. The Healthcare FSA carryover from 2027 to 2028 for 
Healthcare FSA will be increased to $680. 

• Dependent Care FSA: FSA Daycare limit will remain at $7,500 for single 
filers and married couples filing jointly ($3,750 if married filing 
separately). Dependent Care FSA are not eligible for the carryover 
provision. 

* If you add a new dependent during Open Enrollment or any time during the year, you 

will receive a letter at home from Alight Solutions, the City’s business partner, to submit 

documentation to verify dependent eligibility. For more information about dependent 

eligibility verification, visit the Dependent Eligibility Verification page at (Microsoft 

Word - Alight Solutions). 

**Evidence of Insurability (medical history statement) is required if adding or increasing 

coverage. You may complete Evidence of Insurability and submit it online here 

within 90 days of the end of Open Enrollment or January 28, 2027. 

 
Changing your plan choices 
outside of Open Enrollment 

You may only make changes to your 

benefits elections outside the Open 

Enrollment period if family status changes 

occur in your family. The changes you can 

make depend on the status change and 

must be consistent with it. Contact the 

Benefits Team  at HR-

Benefits@seattlehousing.org for more 

information. 

Changes in family status are defined as: 

• Birth, adoption, placement of a child, or 

legal guardianship* 

• Loss of a child, spouse, or domestic 

partner’s eligibility under another 

health plan* 

• Marriage or formation of a domestic 

partnership* 

• Divorce, termination of a domestic 

partnership, or legal separation 

Eligible Dependents 

You must be enrolled before you can enroll 

your dependents. Dependents eligible to be 

covered under the City’s benefit programs 

are: 

• Your spouse 

• Your domestic partner 

• Your biological or adopted children, 

your spouse or domestic partner’s 

children, or any child for whom you 

are the legal guardian. The child must 

be under age 26. 

To cover a spouse/domestic partner, you 

must complete an Affidavit of 

Marriage/Domestic Partnership, 2024-SHA-

Add-Dependents-Form-fillable.pdf   

Premiums for a domestic partner or 

partner’s child are taken after taxes. You 

may drop a domestic partner or partner’s 

child at any time (without a change in family 

status) if he/she is not claimed as your IRS 

tax dependent. 

https://www.seattlehousing.org/sites/default/files/Alight%20PDF.pdf
https://www.seattlehousing.org/sites/default/files/Alight%20PDF.pdf
https://www.seattlehousing.org/sites/default/files/GTL%20Evidence%20of%20Insurability%20Submittal%20Instructions%20Form.pdf
http://www.lifebenefits.com/SubmitEOI
https://www.seattlehousing.org/sites/default/files/2025-03/2025-Affidavit-Of-Marriage-DP_fillable_V2.pdf
https://www.seattlehousing.org/sites/default/files/2025-03/2025-Affidavit-Of-Marriage-DP_fillable_V2.pdf
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Changes you can make throughout the year 

Contact SHA Benefit Team to make these changes at any time: 

Medical/Dental/Vision Coverage 

 Drop ineligible family members 

 Add dependents if you have a family status change 

 
Supplemental Long-term Disability Insurance 

 Drop Supplemental Long-term Disability 

 
Life Insurance 

 Change beneficiary designation 

  Drop Basic (up to 1.5x annual salary) or Limited Basic Life coverage 

($50,000) 

 Drop or decrease Supplemental Life coverage for yourself or family members 

 
Accidental Death & Dismemberment Insurance 

 Change beneficiary designation 

 Drop or decrease your or your family coverage 

 
Long-Term Care (Legacy Plan) 

 Change Plans 

 Decrease Benefit Amount and/or Benefit Duration 

 Increase Benefit Amount and/or Benefit Duration 

 Drop or decrease your or your family coverage 

 
Your Ongoing Responsibilities 

 Update your address, telephone number, and emergency contact  

 Review your paycheck deductions frequently; Reach out to Payroll Team with questions 
 

 Update family status changes – such as birth or divorce – through the SHA Benefit Team 

 

mailto:payroll@seattlehousing.org
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2027 plan changes 
This section outlines changes for the upcoming year. Detailed information about all the plans 

is available at Open Enrollment | Seattle Housing Authority.  

SHA Benefits Coverage 
 

Aetna Preventive and Traditional 
• Advocacy and Clinical Support 

o You may call Aetna at 1-866-983-0051 for Open Enrollment questions 

• New Member ID Card 
o New Aetna ID cards will be issued with new advocacy support phone number for both medical and pharmacy 

assistance 

• Aetna One Choice 
o Adding Aetna One Choice care management services for clinical support 

• 24-Hour Nurse Line 
o 24-hour nurse line from Aetna 

• Aetna Back and Joint Care Program 
o Adding Aetna Back and Joint Care (partnered with Hinge Health) 
o Migraine support services discontinued under Aetna Back and Joint Program 

• Aetna Second Opinion 
o Adding Aetna Second Opinion (powered by 2nd MD) 

• CVS Virtual Care 
o Changing from Teladoc to CVS Virtual Care for virtual general and mental health support 

 

Kaiser Standard and Deductible 
• Out-of-Network Emergency Care 

o Decreasing out-of-network emergency copay from $150 to $100 

• Newborn Temporary Coverage 
o Increasing temporary newborn coverage for newborns from 21 days to 31 days  

• Medbridge 
o Adding Medbridge, a web-based back and joint pain application that has patient education and home exercise 

programs 

• Second Opinion Services 
o Transitioning from 2nd MD through Accolade to Kaiser’s second opinion services  

• Ambulance 
o Decreasing ambulance copay from 20% coinsurance to $100 copay 

 

Kaiser Deductible 
• Mental Health Visits 

o Decreasing mental health care visits from $15 to no copay 
 

VSP Buy-up Plan 

• Ultraviolet (UV) Coating  
o Adding UV coating covered in full, in-network 
o Increasing rate from $12.04 per month to $12.74 per month 

 

 

https://www.seattlehousing.org/open-enrollment
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Flexible Spending Accounts (FSA) 

• Health Care and Day Care FSA 
o Healthcare FSA limits increase from $3,300 to $3,400 
o Daycare FSA limits remains at $7,500 per family 
o 2027 to 2028 Healthcare Carryover amount increases from $660 to $680 

Prior to the October 30th deadline, submit completed benefit forms either by 
dropping them off at the HR office or by uploading them to the secure document 
upload folder on the Benefits & Leave page to protect Personally Identifiable 
Information (PII) and other confidential information. 
 

https://seattlehousingorg.sharepoint.com/sites/HR-Department-Home/SitePages/Benefits-&-Leave.aspx?source=https%3A%2F%2Fseattlehousingorg.sharepoint.com%2Fsites%2FDEV-HR-Department-Home%2FSitePages%2FForms%2FByAuthor.aspx
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Health Care Reform Notice: Grandfathered plan status disclosure 
The City of Seattle Aetna and Kaiser Permanente medical plans for Most employees and employees who are members of 
the Seattle Police Officers’ Guild are “grandfathered health plans” under the Patient Protection and Affordable Care Act 
(the Affordable Care Act).  
 
As permitted by the Affordable Care Act (ACA), a grandfathered health plan can preserve certain basic health coverage that 
was already in effect when that law was enacted. Being on a grandfathered health plan means that your plan may not 
include certain consumer protections of the ACA that apply to other plans, for example, the ACA requires the provision of 
preventive health services without any cost sharing. However, Grandfathered health plans must comply with certain 
consumer protections in the Affordable Care Act, for example, the plans include the elimination of lifetime limits on 
benefits.  
 
Questions regarding which protections apply and which protections do not apply to a grandfathered health plan and what 
might cause a plan to change from grandfathered to non-grandfathered status can be directed to the Benefits Team at 206-
615-3328 or   HR-Benefits@seattlehousing.org. 
 
 
Health Care Reform Notice: Flexible Spending Account HIPAA Notice 
HIPAA NOTICE OF PRIVACY PRACTICES THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED 
AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY. Purpose This 
notice is intended to inform you of the privacy practices followed by your employer’s Healthcare Flexible Spending Account 
Plan or Health Reimbursement Account if applicable. It also explains the Federal privacy rights afforded to you and the 
members of your family as Plan Participants covered under a group health plan. As a Plan sponsor your employer often 
needs access to health information in order to perform Plan Administrator functions. We want to assure the Plan 
Participants covered under our group health plan that we comply with Federal privacy laws and respect your right to 
privacy. We require all members of our workforce and third parties that are provided access to health information to 
comply with the privacy practices outlined below. For full disclosure notice,  Microsoft Word - HIPAA_NPP_2026

https://www.seattlehousing.org/sites/default/files/HIPAA%20NPP.pdf
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Enrollment options 

The benefits plan and dependent coverage elections you make during Open Enrollment (Open Enrollment ends at 4:00 

PM on October 30) are for the 2027 plan year, which begins on January 1, 2027. According to I.R.S. Section 125 

regulations, you cannot change your elections outside of the fall Open Enrollment period unless you have a qualifying 

change in family status (see page 4). If you do not make changes, your plans will remain the same, and you will pay the 

designated premium amount  

If you decline medical coverage for yourself or family members (you may not decline dental or vision coverage), the 

following will occur: 

 

• If you have no other medical insurance, you will NOT be eligible to enroll in a medical plan until the next annual Open 
Enrollment or if you experience a qualifying change in family status as defined in the Change in Family 
Status/Dependent Eligibility section on page 3. 

 

• If you have other medical coverage and lose your other coverage, you may enroll in a City medical plan within 30 days 
of the loss of the other coverage upon providing proof of continuous medical coverage. However, you may not decline 
(waive) dental or vision coverage. 

 

• If you have a qualifying change in family status, you may enroll or un-enroll your eligible dependents within 30 days of 
the change (60 days for a newborn, newly adopted child, or child placed for adoption). 

 

• If you declined (waived) City healthcare coverage and leave City employment or go on a leave of absence, you will not 
be eligible to obtain the declined medical, dental, or vision coverage through the City under the Federal COBRA law 
subsequently. However, you will be eligible to enroll in a City retiree medical plan if you retire. 
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Dependent eligibility 

To ensure that the City treats all employees fairly, operates our plans consistently, follows our plan documents, and 

appropriately allocates funds, the City verifies the eligibility of all newly added dependents to its health care plans. 

All SHA employees with City healthcare coverage must provide documentation for their newly added dependents. The 

City’s business partner, Alight Solutions, handles this process. If you add a dependent during Open Enrollment, you will 

be asked to provide documentation of the nature of the relationship (such as a marriage license, birth certificate, 

affidavit of domestic partnership, court documents, etc.). You will also be asked to provide documentation of the 

current status of the relationship (such as a Federal tax return, proof of joint ownership, etc.). 

Who is an eligible dependent? 

• Your legal spouse (unless you are legally separated) 

• Your domestic partner if you and your domestic partner 

o Share the same regular and permanent residence and 

o Have a close personal relationship and 

o Are jointly responsible for basic living expenses* and 

o Are not married to anyone and 

o Are each 18 years of age or older and 

o Are not related by blood closer than would bar marriage in the State of Washington and 

o Were mentally competent to consent to contract when the domestic partnership began and 

o Are each other’s sole domestic partner and are responsible for each other’s common welfare. 

*“Basic living expenses” means the cost of basic food and shelter and any other expenses of a 

domestic partner. The individuals do not need to contribute equally or jointly to these expenses as 

long as they agree they are both responsible for the cost. 

• Your children or your spouse’s children under the age of 26, including biological children, adopted children, 

children placed with you for adoption, stepchildren, children of your domestic partner, children for whom you 

have a qualified court order to provide coverage, and children for whom you are the legal guardian. The age 

limit does not apply if the child is certified as disabled. 

 

 

 
If you discover you are covering an ineligible dependent, they should be removed from City plans. 

Contact your SHA Benefit Team with any questions. 

mailto:HR-Benefits@seattlehousing.org
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Premium sharing 

The table below shows monthly premium contributions for employees. Premium contributions will be divided into two 

equal payments and taken from the first two paychecks of the month on a pre-tax basis. 

2027 Monthly Health Care Premium* 
 

 
Employee, with or without children 

An employee with a spouse or 
domestic partner, with or without 

children 

Plan 
Total monthly 

premium 
SHA pays Employee pays SHA pays Employee pays 

Medical 

Aetna Preventive $2,485.40 $2,437.28 $48.12 $2,386.90 $98.50 

Aetna Traditional $2,238.41 $2,238.41 $ 0.00 $2,206.07 $32.34 

Kaiser 
Permanente 
Standard 

$1,817.86 $1,769.46   

 

$48.40 $1,717.96   

 

$99.90 

Kaiser 
Permanente 
Deductible 

$1,675.35 $1,650.35 $25.00 $1,618.43   

 

$56.92 

Dental 

Delta Dental of 
Washington 

$132.24 $132.24 $0.00 $132.24 $0.00 

Dental Health 
Services 

$147.07 $147.07 $0.00 $147.07 $0.00 

Vision 

Basic Plan $9.53 $9.53 $0.00 $9.53 $0.00 

Buy-Up Plan $22.27 $9.53 $12.74 $9.53 $12.74 

 
For 2027 health benefits coverage values for non-IRS tax dependents such as domestic partner and domestic partner’s 

dependent children, go to Open Enrollment | Seattle Housing Authority. Open the “Non-IRS Dependent Coverage Values” 
document. 

https://www.seattlehousing.org/open-enrollment
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Optional coverages 

Accidental Death and Dismemberment (AD&D): 

You may choose a coverage amount in increments of $25,000 up to $500,000. Go to SHA AD&D , optional plans section, for 

plan information. 

Group Term Life (GTL): 

See more about the Group Term Life plans at Life Insurance | Seattle Housing Authority If you wait to enroll (or increase 

coverage) yourself or your spouse/domestic partner until open enrollment, you will each have to complete an Evidence 

of Insurability (medical history statement) that can be denied or approved for any coverage amount. You may 

Complete the Evidence of Insurability and submit it online here within 90 days of the end of Open Enrollment or January 28, 

2027. 

Long-Term Disability (LTD): 

For information about the long-term disability plan, go to Long Term Disability | Seattle Housing Authority for more information. 

Flexible Spending Accounts (FSAs) 

To set up accounts for 2027, you must enroll by 4:00 pm on Friday, October 30. For more plan information, go to FSA  

• Up to $660 unused Health FSA funds will be carried over from 2026 to 2027 if there is a minimum balance of 

$120 at the beginning of 2027. For the Health FSA, if a 2027 account is not elected, 2026 account balances 

under $120 will be forfeited.  

 
 

https://www.seattlehousing.org/work-sha/employee-benefits/optional-benefits/accidental-death-and-dismemberment-insurance
https://www.seattlehousing.org/work-sha/employee-benefits/optional-benefits/life-insurance
https://www.seattle.gov/documents/Departments/HumanResources/Benefits/GTL/EOI_Submittal_Instructions.pdf
http://www.lifebenefits.com/SubmitEOI
https://www.seattlehousing.org/work-sha/employee-benefits/optional-benefits/long-term-disability
https://www.seattlehousing.org/work-sha/employee-benefits/optional-benefits/flexible-spending-account
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Who to contact if you have questions 

If you have questions, contact the following organizations. The SHA Benefits Team can be reached at 206-615-3328 

or HR-Benefits@seattlehousing.org 
 

Aetna 866-983-0051 

 

AetnaNavigator.com 

Kaiser Permanente 888-901-4636 kp.org/wa 

VSP 800-877-7195 VSP.com 

click on “Members and Consumers” 

Delta Dental of Washington 206-522-2300 or 

800-554-1907 

DeltaDentalWa.com 

Dental Health Services 800-637-6453 

877-495-4455 

dentalhealthservicesmwp.skygenusasyst
ems.com/MWP 

ComPsych  

Employee Assistance Program 

888-416-1377 

TRS: Dial 711 

ComPsych 

Web ID: SHAEAP 

App: GuidanceNow 

Life, AD&D, LTD Disability  
Optional Benefits page on 

www.seattlehousing.org 

 

Navia Benefits Solution 
800-669-3539 

Naviabenefits.com 

Company Code: SHA 

http://www.aetnanavigator.com/
http://www.kp.org/wa
http://www.vsp.com/
http://www.deltadentalwa.com/
https://dentalhealthservicesmwp.skygenusasystems.com/MWP/Landing
https://dentalhealthservicesmwp.skygenusasystems.com/MWP/Landing
https://www.guidanceresources.com/groNg/#/login
http://www.naviabenefits.com/
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Flu shot and Covid-19 vaccine clinics 
 

Registration Required: https://bit.ly/flu26prg 

Drop-ins are not allowed 

 

 

Date Location Time 

10/14/2026 Charles Street Complex, 805 S. Charles Street, Seattle 
98134, Large Conference Room 

8:00 AM – 10:00 AM 

10/14/2026 Airport Way Center / Park 95, 2203 Airport Way S, 
Bldg. B, Seattle 98134, Large Conference Room 11:00 AM – 12:30 PM 

10/20/2026 Seattle Municipal Tower, 700 5th Ave, Seattle 98104, 
Floor 40, Room 4050 9:00 AM – 3:30 PM 

10/20/2026 
Traffic Shop, 4200 Airport Way S., Seattle 98108, 
Common Area 

2:00 PM – 3:30 PM 

10/26/2026 Jefferson Community Center, 3801 Beacon Ave S, 
Seattle 98108, Gym 

9:30 AM – 11:30 AM 

10/26/2026 Elliott Bay Office Park, 300 Elliott Avenue West, Suite 
100, Seattle, 98144, Grand Fir Conference Room 

Noon – 1:30 PM 

10/28/2026 
Haller Lake, 12600 Stone Ave N, Bldg C, Seattle 98133, 
Conference Room 

7:30 AM – 9:30 AM 

10/29/2026 
South Service Center, 3613 4th Ave S, Seattle 98134, 
Conference Room B2220 

7:30 AM – 9:30 AM 

10/29/2026 
Bitter Lake Community Center, 13035 Linden Avenue 
N., Seattle 98133, Gym 

8:00 AM – 10:00 AM 

10/30/2026 
Seattle Municipal Tower, 700 5th Ave, Seattle 98104, 
Floor 40, Room 4050 9:00 AM – 2:00 PM 

 
  

https://bit.ly/flu26prg

