
YOU DESERVE
SUCCESS

& STABILITY!
If challenges come up
and you need extra

support, help is
available.

SHA HCV
PROGRAM
R E S O U R E  G U I D E

Housing Counselors empower Housing Choice 
Voucher participants to secure and maintain stable 
housing. Through personalized guidance, advocacy, 
and connections to community resources, they help 
individuals overcome barriers, strengthen stability, 

Digital Navigators are subject matter experts who 
help bridge the digital divide by advancing digital 
equity across devices, connectivity, and digital skills. 
Through equity-centered, asset-based coaching, 
workshops, and classes, they empower participants 
to fully engage in an increasingly digital world. 

Have additional questions or need assistance? 

Contact us
HCVHousingCounselors@seattlehousing.org

206-239-1739

HCVClasses@seattlehousing.org
for Digital Literacy Services  

Chief Seattle Club
chiefseattleclub.org
homelessness-prevention

206-677-0912

El Centro de la Raza
elcentrodelaraza.org/
homelessness-prevention

206-957-4618

Interim CDA
interimcda.org/housing-stability

206-623-5132

Mother Nation
mothernation.org

206-722-2321

Muslim Housing Services 
muslimhousing.org

206-723-1712

Neighborhood House
nhwa.org/housing-assistance

206-825-2581

North Helpline
northhelpline.org
206-367-3477
Serving Zip Codes
98125, 98133, 98155, and 98177

Refugee Women's Alliance (ReWA) 
rewa.org/services/
housing-and-homelessness-prevention

206-721-0243

Seattle Indian Health Board
sihb.org/services-and-programs/housing 

206-324-9360

Society of St. Vincent de Paul 
svdpseattle.org

206-767-6449

Solid Ground
solid-ground.org

206-694-6777

United Indians Of All Tribes Foundation
unitedindians.org/
community-services/
homelessness-prevention

206-285-4425

Queen Anne Helpline 
queenannehelpline.org

206-282-1540 

West Seattle Helpline 
westseattlefoodbank.org/
housing-utility-assistance

206-932-4357

Serving Zip Codes
98106, 98116, 98126, 98136, and 98146

YWCA of Seattle-King
County-Snohomish County
ywcaworks.org/

206-209-5677

Byrd Barr Place 

byrdbarrplace.org/
programs-services/energy-assistance

206-812-4940

City of Seattle Utility Discount Program
seattle.gov/human-services/
services-and-programs
/utility-discount-program

206-684-0268

City of Seattle – Bill Assistance Programs
seattle.gov/city-light/
residential-services/billing-information/
bill-assistance-programs

206-684-3000

Allyship
queerpoweralliance.org

206-395-6658

Gender Justice League
genderjusticeleague.org

Seattle's LGBTQ Center
gaycity.org

206-860-6969

RESOURCES FOR SENIORS (62+)

LGBTQ+ RESOURCES

EMERGENCY FINANCIAL ASSISTANCE

UTILITY PAYMENT ASSISTANCE

Community Living Connections 
communitylivingconnections.org 

1-844-348-5464

Catholic Community Services 
ccsww.org/our-services/seniors-
disabilities

206-328-5696

Sound Generation 
soundgenerations.org
our-programs

206-448-5757



SHA’s Housing Choice Voucher
Program Housing Counselors
can also connect you to other
resources that may help with

access to homecare, medical care,
mental & behavioral health support,
substance use disorder treatment,

and landlord mediation

Scan QR code
for additional
Community
Resources

Access Wireless
accesswireless.com

1-866-594-3644

Assurance Wireless
assurancewireless.com

1-888-321-5880

Free Public WiFi
seattle.gov/tech/intrenet-and-devices/
free-public-wi-fi

Internet Essentials
xfinity.com/learn/
internet-service/internet-essentials

Internet First
internetfirst.com/why-internet-first

LifeLine
lifelinesupport.org

TAG Mobile
qlinkwireless.com

1-800-986-5670

Housing Justice Project 
kcba.org

206-267-7069

King County Bar Association 
Neighborhood Legal Clinics

kcba.org/
?pg=Neighborhood-Legal-Clinics

206-267-7070

King County Tenant Resource Line 
ccsww.org/services/
tenant-law-center

206-580-0762

NW Justice Project
nwjustice.org/get-legal-help

855-657-8387

Solid Ground Tenant Services 
solid-ground.org/
get-help/housing/for-tenants

206-694-6767

Tenants Union 
tenantsunion.org

206-723-0500

Asian Counseling and Referral Service 
acrs.org/services/citizenship-and
-immigration-assistance

206 695-7578

Catholic Immigration Legal Services 
(CILS)
ccsww.org/services/
catholic-immigration-legal-services

206 328-6314

Northwest Immigrant Rights Project 
nwirp.org

206-957-8600 or 800-445-5771

DV Hopeline
dvhopeline.org/resources

206-737-0242

Gender Justice League
Advocacy Services 
(Services for Gender Diverse Survivors)

genderjusticeleague.org/csp

LifeWire 
lifewire.org

425-746-1940

800-799-7233

YWCA Seattle | King | Snohomish 
ywcaworks.org/
programs/gender-based-violence-
specialized-services-toll-free-
call-text-line-8777578297

IMMIGRATION SERVICES LEGAL SERVICES

DOMESTIC VIOLENCE

PHONES AND INTERNET


