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Seahawks Super Parade

Photo by tyler roush

Seahawks quarterback Russell Wilson displays The Seattle Times’ front page detailing 
the team’s victory over the Denver Broncos in Super Bowl XLVIII during Seattle’s 
victory parade on Wednesday, Feb. 5. An estimated 700,000 people turned out to 
celebrated the Seahawks’ first NFL championship in the team’s 38-year history.

It was a party for which local 
football fans had waited nearly 
four decades.

On Wednesday, Feb. 5, an es-
timated 700,000 Seahawks fans 
filled downtown Seattle to cel-
ebrate the franchise’s first-ever 
Super Bowl championship, and one 
of the few professional sports titles 
in the city’s history.

The Seattle Storm were the last 
local team to win a professional 
sports title, with WNBA cham-
pionships in 2004 and 2010. The 
last men’s professional team to win 
a championship was the Seattle 
SuperSonics in 1979.

The Seattle Metropolitans, a 
now-defunct men’s hockey team of 
the Pacific Coast Hockey Associa-
tion, became the first United States 
team to win the Stanley Cup when 
they defeated the Montreal Cana-
diens three games to one in 1917.
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Fans flocked to Pioneer Square and elsewhere 
along the Seattle Seahawks Super Bowl parade 
route to celebrate the NFL team’s first title. 
Players, coaches, cheerleaders and other team 
personnel rode buses, military vehicles and the 
iconic “Duck” amphibious vehicles from Seattle 
Center down Fourth Avenue to CenturyLink Field, 
the team’s home stadium, for a victory rally. On 
Feb. 2, the Seahawks defeated the Denver Broncos 
43-8 in Super Bowl XLVIII. It was Seattle’s second 
appearance and first victory in the NFL’s biggest 
game since the team was founded in 1976.

by Virginia Felton

Seattle Housing Authority

As Seattle’s largest landlord, the Se-
attle Housing Authority knows that its 
many renters will be depending on SHA 
employees to keep their housing safe and 
comfortable in the event of a major weather 
disaster or other emergency. In order to 
meet this important responsibility, Hous-
ing Authority staff members have been 
working together to revise and streamline 
their emergency procedures.

Rich Needham, the agency’s Safety 
Administrator, has recently taken on this 
responsibility, in addition to his work in 
keeping Seattle Housing employees safe 
in the workplace.

If disaster strikes, the Housing Author-
ity will staff regional command centers for 
the central, western and northern areas of 
the city. The Central Region Center will 
be at the Housing Operations Center on 
Martin Luther King, Jr. Way South. The 
Western Regional Center will be at High 
Point and the Northern Regional Center 

will be at the Operations Support Center 
on 130th Street.  Additionally, the MLK 
facility will serve as the overall Housing 
Authority Command Center.

Seattle Housing Authority staff will 
go to whichever center they can get to, 
depending on conditions. Executive Direc-
tor Andrew Lofton will join City officials 
at their command center, in order to help 
coordinate response for Seattle Housing 
properties. Deputy Director Anne Fiske 
Zuniga will head up the Housing Author-
ity’s Command Center.

Information about the condition of resi-
dents and buildings will be funneled up 
from the various buildings to the regional 
centers and then to the Central Command 
Center. 

The Seattle Housing Emergency Re-
sponse and Recovery Plan has been de-
veloped to coordinate an overall organi-
zational response to and recovery from an 
emergency or disaster. In the event that an 
emergency occurs, staff will coordinate to 

Housing Authority tunes up 
emergency management plans

Please see “Safety” on Page 3

Talking redevelopment, relocation in Yesler

This January marked the beginning of 
the next phase of relocation for residents of 
Yesler Terrace. Almost 50 people attended 
a series of meetings held by the Seattle 
Housing Authority about relocation plans 
that will affect 106 residential units. In 
addition, this phase affects the Housing 
Authority’s on-site management offices 
and the tenants of the Epstein Building. 

With interpreters on hand for seven 
languages, residents got answers for ques-
tions about the relocation process and the 
assistance available for moving and the 
project timeline. Of most interest was 

information about the choices residents 
can make about where to move before the 
demolition is slated to begin in July 2015. 

This spring, all 106 households will 
have had the opportunity to meet one-on-
one with the relocation staff to discuss 
their individual needs and preferences 
during relocation. Residents with ques-
tions should contact Sven Koehler, who is 
coordinating the relocation process for the 
project, at: (206) 239-1755 or skoehler@
seattlehousing.org. Another option is to 
call the Yesler Terrace office at (206) 223-
3758 or simply to drop by.

Photo by DaVe Wellings
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The Earned Income Tax Credit (EITC) 
is a refundable federal income tax credit 
for low- to moderate-income working 
individuals and families.

When your EITC exceeds the amount 
of taxes you owe, qualifying individuals 
and families will receive a tax refund.

To qualify for EITC, you (and your 
spouse, if married and filing a joint re-
turn) must meet all of the following rules:

You must have a valid Social Security 
Number

You must have earned income from 
employment, self-employment or another 
source

If married, you cannot use the “mar-
ried, filing separate” filing status

You must be a U.S. citizen or resident 
alien all year, or a nonresident alien mar-
ried to a U.S. citizen or resident alien, and 
choose to file a joint return and be treated 
as a resident alien

You cannot be the qualifying child of 
another person

You cannot file Form 2555 or 2555-EZ 
(related to foreign earned income)

Your earned income and adjusted 
gross income (AGI) must each be less 
than:

• $46,227 ($51,567 married filing 
jointly) with three or more qualifying 

children
• $43,038 ($48,378 married filing 

jointly) with two qualifying children
• $37,870 ($43,210 married f iling 

jointly) with one qualifying child
• $14,340 ($19,680 married f iling 

jointly) with no qualifying children
Your investment income must be 

$3,300 or less for the year.
The maximum credit for tax year 

2013 is:
• $6,044 with three or more qualify-

ing children
• $5,372 with two qualifying children
• $3,250 with one qualifying child
• $487 with no qualifying children
A qualifying child must be related to 

you; younger than 19 OR younger than 
24 and a full-time student OR any age 
and permanently and totally disabled; 
must live with you or your spouse in 
the United States for more than half of 
the year; and the child cannot file a joint 
return, unless the child and the child’s 
spouse did not have a separate filing re-
quirement and filed the joint return only 
to claim a refund.

The volunteer tax preparers working 
for the United Way Free Tax Preparation 
campaign can help determine if you’re 
eligible to claim the EITC.

Do you qualify for the Earned 
Income Tax Credit?

Visit our website:
voicenewspaper.org

• Exclusive content  • Updated 
weekly  • Share articles over 
email or on Facebook

The United Way of King County’s Free 
Tax Campaign offers free tax preparation 
at drop-in sites across Seattle.  From Jan. 
14 – April 15, anyone making under $52,000 
a year can drop by and have their taxes 
prepared for them at dozens of locations, 
among them the Seattle Public Library, 
Rainier and Rainier Beach Community 
Centers, El Centro De la Raza, Seattle 
Goodwill, Lake City Neighborhood Service 
Center, Greenbridge YWCA and Phinney 
Neighborhood Center. 

The program helps people secure all the 
refunds and credits that they’re eligible for, 
including the Earned Income Tax Credit. 
Services are really free — no hidden fees or 
charges. With this money in their pockets, 
people can better keep food on the table and 
a roof overhead.

In addition to tax help, volunteers will 
also be on site to help with healthcare 
enrollment, credit reports and money for 
college or food. This service is always free, 
and is provided by hundreds of trained local 

volunteers.

What to bring
To get your taxes prepared by a United 

Way tax preparer, you will need to bring:
• Your Social Security or Individual 

Taxpayer Identification Number
• Your photo ID (and your spouse’s ID 

if filing jointly)
• All tax documents (such as W-2s) and 

paperwork needed to complete your return
• Your bank account and bank’s routing 

number if you want direct deposit for your 
tax return (optional)

• A copy of last year’s tax return to speed 
up the filing process (optional)

To qualify, your household must have 
income of $52,000 or less per year.

Volunteer tax preparers are available 
at locations throughout Seattle and King 
County. To find a location and hours of 
operation near you, visit www.uwkc.org/
taxhelp, call 2-1-1 or 800-621-4636, or text 
TAX and your five-digit ZIP code to 313131.

Get free help with your taxes through 
the United Way’s Free Tax Campaign

by JeFFrey gerharDstein

Special to The Voice

On this visit, Glenn Nickell had lost a 
little more vision. 

And a little was a lot since there wasn’t 
much left. 

I didn’t quite realize what I was walk-
ing into that spring day and I exclaimed, 
“Good to see you, Glenn.” But Glenn 
threw me a curve ball: “Nice to hear you, 
Jeffrey.”

Right behind that came a soft chuckle. 
In his own way, Glenn had long prepared 
himself for this moment. 

Going blind is confusing, unpredictable 
and frightening. Folks worry for their 
safety and security. Going blind can be 
abrupt or, as for Glenn, it can be a lifelong 
ordeal. Makes for an emotional roller 
coaster with all sorts of ups and downs: 
meltdowns, bumps and bruises, panic at-
tacks. Many lose sleep when their sight is 
going, worry what vision may remain in 
the morning. One thing that was not about 
to escape Glenn, however, was his droll 
sense of humor. 

I first visited Glenn in a rural area of 
South King County. He loved to gab on 
the telephone and listen to cowboy stories 
with his talking book player. On one such 
visit, Glenn’s face was all black and blue 
and he sported a shiner: “Jeffrey, I had 
a run-in with the bathroom door in the 
middle of the night and the door won!” 
By that time Glenn had become a bit of a 
shut-in. He was pretty much on his own. 

Glenn had a Scottish terrier compan-
ion named Max. Glenn would pull on his 
cowboy boots and hat and the two of them 
went for four daily walks on their country 
road. Glenn counted and recorded each of 
his paces like rosary beads and carried the 
long white cane. Sometimes Glenn had the 
darndest time of it. He suffered vertigo and 
occasionally got turned around. Glenn got 
a bad scare when this happened since there 
were so few people around him. Eventu-
ally a neighbor would spot him and help 
pull him to safety. 

Glenn never stopped walking that 
country road no matter how many scares 
he had. Where did he get the nerve? He 
got it from going back to school — “blind 
school” he would call it. 

One friend saw him crossing the street 

at great personal peril one day and she 
declared, “Glenn, you’re scaring the day-
lights out of me. I am not going out with 
you ever again until you get yourself a 
white cane!” 

I guess that settled it. You see, Glenn 
was proud and he had procrastinated a 
little too long. So he just shrugged and 
said, “Okay, you win.” 

After that showdown, Glenn asked for 
help. He got the cane training he needed 
and got enrolled with ACCESS. You could 
say Glenn got with the vision rehabilita-
tion program! 

After that he was on fire, a man on a 
mission. He got involved in South King 
Council of the Blind. He hosted bowling 
tournaments to help raise funds for the 
council. He kept on bowling without see-
ing the alley stripes or the pins! He bowled 
from memory and kibitzed with friends 
all the while. He formed a support group, 
attended conferences and gave talks to the 
sighted community. He contacted the Au-
burn Lions Club one year and volunteered 
for their White Cane Days festival booth.

 Glenn made some big life decisions 
and relocated to his old neighborhood in 
West Seattle. This way he was closer to the 
bowling leagues he loved and his longtime 
friends. He moved to SHAG, affordable 
senior housing. Our urban cowboy got to 
meet a lot of new friends in his new digs, 
especially lady friends. As Glenn told it, 
“Jeffrey, we had our dance last night and 
I was dancing up a storm with one gal in 
particular. 

I have no idea who she was and I didn’t 
recognize her voice but it sure was fun!”

Glenn was in his 80’s last autumn when 
he passed away. There was a beautiful 
memorial service for him, actually two. I 
played the guitar and we all sang “Take Me 
Home, Country Roads.” Everyone got real 
chatty at his service, just the way Glenn 
was with us on the phone all those years. 

If you are losing vision and you haven’t 
told someone, take a page from Glenn’s 
book. Get help. No need to wait and 
worry and lose more sleep. And don’t let 
going blind keep you from dancing with 
the ladies. 

Jeffrey Gerhardstein is one of five ser-
vice coordinators with the Full Life Seattle 
Housing Mental Health program. If you 
are struggling with vision loss or know 
someone who is, contact a social worker in 
your Seattle Housing community and ask 
about local organizations such as Sight 
Connection, Vision Loss Connections and 
vision rehabilitation services.

Going blind, but not without a chuckle
“Jeffrey, every chance you get, 

please tell my story. If it helps 
some other poor soul, then we 
did good.”

— Glenn Nickell 

about The Voice

The Voice is a monthly newspaper published by Neighborhood House with  
financial support from Seattle Housing Authority. The Voice is developed and 
edited by Neighborhood House with help from Seattle Housing residents and staff. 
It strives to provide a forum for objective news and information of interest to low-
income people and those living in Seattle Housing communities.

If you’d like to submit an article, or if you have a question about anything you’ve 
read in this publication, please contact the editor at 206-461-8430, ext. 227 or 
by e-mail at editor@nhwa.org.

All submissions are subject to editing for accuracy, style and length.
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From left, Seattle Housing Director of Development Stephanie Van Dyke, U.S. 
Senator Patty Murray, Seattle Housing Executive Director Andrew Lofton and HUD 
Secretary Shaun Donovan toured Yesler Terrace in late January. Donovan described 
the redevelopment as among the most innovative and collaborative plans he’d seen 
worldwide.

by Virginia Felton

Seattle Housing Authority

In late January, US HUD Secretary 
Shaun Donovan, Senator Patty Murray and 
Congressman Adam Smith spent several 
hours touring the Yesler neighborhood and 
learning about plans for its redevelopment. 
Speaking to members of the press after-
ward, Donovan said, “This is as innovative, 
as comprehensive, as collaborative an effort 
as I have seen. Not just anywhere in the 
country, but anywhere in the world.”

On a rare clear winter day while Mount 
Rainier peeked out from the clouds for the 
honored guests, Housing Authority staff 
members were able to point out the ways 
in which the neighborhood redevelopment 
is already well underway. 

Their first stop was the corner of 13th 
Avenue and East Fir, in front of the Baldwin 
Apartments where construction is ongo-
ing. Studio apartments in this building are 
being transformed into 15 one-bedroom 
apartments. Later this year, this building 
will earn the distinction of being the first 
replacement housing for the Yesler Terrace 
project.

At this stop, the group also visited the 
Washington Hall Performing Arts Center, 
which will receive funds for renovation 
under the same Choice Neighborhoods 
Grant that is helping to fund replacement 
of residential buildings and other neighbor-
hood transformation activities. This historic 
building, over 100 years old, hosted per-
formances of many jazz greats in Seattle, 
including Billie Holliday, Duke Ellington 
and others who were once restricted from 
appearing at whites-only Seattle venues.

The tour also stopped at 1105 East Fir, 
where a huge construction crane looms on 
the skyline of the site to assist in construct-
ing 103 new apartments.

The old Yesler Steam Plant was the last 
stop on the tour. Due to open this spring, 
the building is being reborn as the Epstein 
Opportunity Center, an education and train-
ing center with additional meeting rooms 
for community gatherings.

Back at the Yesler Community Center, 
Donovan, Murray and Smith hosted ques-
tions from the press and discussed what 
they had seen. Fitsum Abraha, Yesler’s 
Senior Property Manager and Kent Koth 
from Seattle University also spoke. They 
shared detailed plans for the education and 
career services that will be available in 
the new community and spoke about their 
experiences working there. Abraha spoke 
about his own Yesler Terrace roots. 

“I look forward to the day when every 
Yesler Terrace child will have the same 
opportunities to rise above poverty that I 
have had,” he said.

Executive Director Andrew Lofton also 
addressed those present, speaking about 
the transformation of the neighborhood 
and the importance of the support the 
Housing Authority has received in these 
efforts:  “We’re incredibly excited about 
this transformation,” he said. “This initia-
tive aims to transform neighborhoods, not 
just replace public housing. It demands that 
we view this opportunity not just as bricks 
and mortar, but as an integrated approach 
to transforming lives.”

Lofton went on to acknowledge the im-
portant role of the officials present: “Sena-
tor Murray’s leadership and Congressman 
Smith’s support were instrumental in 
acquiring this funding. And because of 
Secretary Donovan’s vision, we are using 
that $30 million grant to nurture dozens 
of partnerships and bring more than half 
a billion dollars of investment right here, 
next to downtown, over the next ten years.”

HUD Secretary calls Yesler plan “innovative, collaborative”

ensure the safety of employees, residents, 
and clients and to facilitate the recovery 
after the disaster. 

The Housing Authority’s goal is to 
maintain operations at a level as close 
as possible to normal and restore normal 
operations quickly and efficiently.  

Safety Administrator Rich Needham is 
hosting a series of emergency prepared-
ness workshops for employees. Over the 
past few months, he has trained more than 
400 staff members in how to be prepared 
both at home and at work. 

“We want to make sure our employees 
can take care of their own families so that 
they can also be effective in dealing with 
emergencies at our housing units,” he said.

One of the points that Rich stressed in 
a recent training is how important it is for 
residents to have their own Emergency 
Preparedness Kits. 

“Residents need to take care of the 
essentials for their own safety,” he said, 
“starting with the five essentials.” 

He defined those essentials as:
1. Water – one gallon per day for each 

person in the household. At a minimum, 
each household should have a three-day 
supply.  

2. A way to stay warm – warm clothing 
and blankets are essential. If electricity 
and gas services are out, insulating your 
body with warm clothing and blankets is 
best. Do not use charcoal or gas heaters 

inside your home. They produce carbon 
monoxide, which can kill you.

3. Food – again, a three day supply is a 
minimum. Canned goods, energy bars and 
other calorie-dense foods are best.

4. Ways to stay dry – plastic tarps, rain 
gear, sturdy waterproof shoes. These es-
sentials can help keep you healthy. 

5. A safe light source – flashlights or 
light sticks are best. Extra batteries are 
essential. (If you don’t put the batteries 
into your flashlight, they can last up to ten 
years.) Do not depend on candles – they are 
dangerous and are a leading cause of fires.

Once you have these essentials taken 
care of you can branch out to add addi-
tional items such as medications, items that 
will keep you comfortable, toys, games, 
and a battery operated radio. 

Rich is working with Community 
Builder Marcia Johnson to pass along 
important information to residents. 

There are many great sources of infor-
mation about emergency preparations at 
the public library and on the internet. Here 
are a few good ones:

• The Seattle Office of Emergency 
Management: https://www.seattle.gov/
emergency/prepare/ 

• A link to a good brochure about pre-
paring a family disaster supply kit: https://
www.seattle.gov/emergency/library/pub-
liceducation/supplieskit/Your%20Fam-
ily%20Disaster%20Supplies%20Kit.pdf

• King County Office of Emergency 
Management: http://www.kingcounty.gov/
safety/prepare.aspx 

Yesler Senior Property 
Manager Fitsum 
Abraha (center), flanked 
by HUD Secretary 
Shaun Donovan and 
Senator Patty Murray, 
speaks during a short 
program about Yesler 
redevelopment

Photo by Virginia Felton

Safety
continued from Page 1

by Kayla blau

NewHolly Community Building intern

If you’ve ever come to a community 
event at NewHolly, It’s pretty likely that 
Aun Neov and Chanrath Eng were there too, 
either cooking delicious meals, helping set 
up the room, interpreting for neighbors, or 
helping out  in any way they could.  Since 
Aun and Chanrath came to NewHolly 
separately in the early 1990’s, they have 
been extremely involved in the community.  

Aun started getting involved in the 
neighborhood soon after she moved in. She 
joined a community vegetarian cooking 
class through Atlantic Street Center, volun-
teered for a parenting class for teenagers, 
grew a garden with the P-Patch program, 
and supported her children with their neigh-
borhood activities, too. Chanrath has made 
so many community connections through 
getting involved in our community that 
she states she never wants to leave all her 
friends at NewHolly.

Aun and Chanrath met at NewHolly as 
neighbors, and quickly became friends 
as they embarked on volunteer activities 
together.  Chanrath recalls Aun invited 
her to the Cambodian New Year din-
ner party in 1994, and they bonded over 
cooking oxtail soup together for the large 
community event.  Since then, they have 
both volunteered countless times in the 
community, doing everything from clear-

ing land for a P-patch community garden 
to cooking yummy meals at Community 
Kitchen events.

Originally from Cambodia, both women 
explained it was a very difficult transition 
to Seattle at first because of language and 
cultural barriers. However, services of-
fered on campus soon helped them adjust 
to life in the United States. Aun said  that 
she is thankful that the NewHolly Campus 
now has so many opportunities, such as a 
library, community college, childcare, and 
job assistance, and that volunteering with 
community building events also helped her 
English language skills improve.

“I love to help in any way I can. It makes 
me feel happy,” Aun said.  

Aun and Chanrath also said that they 
hope they will see more community mem-
bers get involved and volunteer at NewHolly 
events.  Volunteering is a great way to 
connect with neighbors, make friends, and 
feel included in the NewHolly community.  
It only takes one person, like Aun inviting 
Chanrath to help cook at Cambodian New 
Year festival, to spark a chain of com-
munity connection. That is the power of 
community.  

To learn about ways you can also get 
involved in NewHolly, visit the Community 
Building Office at the NewHolly Campus 
Family Building, go to www.newholly.org, 
or call 206-723-1725.

The power of community: How volunteering 
shaped a friendship
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Affordable Care Act open enrollment: Are you covered?
Enrollment period 
ends this month
by neighborhooD house staFF

The Affordable Care Act open enroll-
ment period ends this month. Do you have 
health insurance yet?

Unless you meet one of the ACA’s few 
exceptions, everyone needs to be enrolled 
in health coverage beginning April 1, 2014 
if you don’t want to incur a fine on your 
2015 taxes.

Washington Apple Health (WAH—i.e., 
Medicaid) enrollment continues throughout 
the calendar year, but if you need to enroll 
in a qualified health plan (QHP), you need 
to do this prior to March 23. How do you 
know if you have to enroll in a QHP?

• If you make over 138 percent of the 
federal poverty line, you need to enroll in 
a QHP

• If you make under 138 percent of the 
federal poverty line and fall within the 
“five-year bar”—that is, you are a Lawful 
Permanent Resident who became “quali-
fied” less than five years ago, and you are 
not a non-pregnant adult (19-64), you need 
to enroll in a QHP. (Children and pregnant 
women can receive coverage under WAH.)

Neighborhood House, in partnership 
with Neighborcare Health, offers in-person 

assistance for health care enrollment at its 
locations in High Point, NewHolly, Rainier 
Vista and Yesler Terrace. If you don’t yet 
have health insurance and need to enroll 

in a QHP, consult the calendar above for 
more information about enrollment in your 
neighborhood, including language-based 
services.

For more information about ACA en-
rollment in Washington state, visit www.
wahealthplanfinder.org.

GeT oNe-oN-oNe HelP WITH
Credit, debt and budgeting • Financial planning and investments • Homeownership 
and foreclosure • Bankruptcy and consumer rights • Starting a business • Social 
Security/Medicare/Medicaid • Student loans and FAFSA • Veterans’ benefits • 
Resumes and job hunting


