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RFP Addendum # 1 

 
Request for Proposals for 

Community Safety Partner Services 

(Solicitation # 5458) 
 
 
 
Date of Addendum # 1:  May 12, 2021 
 
 
The Request for [Proposals (RFP)] [Qualifications (RFQ)] for the above named project 
is amended as noted in this Addendum.  This Addendum consists of one page. 
 
The following is a list of questions received and SHA’s responses to those questions. 
 
Question 1.  Reference:  Page 5 under scope of work, “Conduct”, Section A: 
“Community Safety Officers will not detain or attempt to detain any person on SHA 
property. Corrective actions involving detention of individuals shall be accomplished 
only through calling 911. This directive does not exclude a Community Safety Officer 
from coming to the immediate assistance of a citizen,…”  
 

Does the exclusion statement completely prohibit the Community Safety Officer from 
lawfully detaining a subject who has presented a threat of imminent harm or actual 
physical violence? 
 

Response:  No, Only law enforcement officers are to detain or hold any resident, guest 
or staff on SHA property. The private security officer may ask a person at risk of injury 
or harm to self or others to remain in a location but may not physically force or 

blockade.  

 
Question 2.  Reference:  Page 7 under scope of work, “Communications Protocol”, 
Section A: “The Community Safety Partner Service Provider and SHA designated 
representatives will meet quarterly to discuss the partnership, this contract, hot spots, 
Community Safety Officer strategies, etc. These quarterly meetings may be increased 
or decreased upon mutual agreement.” 
 

Will these meetings be on set dates and times each quarter? 
 

Response:  Yes, SHA will decide on a set date and time each quarter. For example, the 
first Tuesday, every 3rd month at 2pm. 
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