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Executive Summary

Research Objectives

The primary objectives of the Seattle Housing Authority research were to evaluate the
STFFSOUAPSYySaa 2F {11 Qa 2LISNIiA2ya o6& AYyuSNWAS
operated housing.

Variables tested in this research included:
f 'aaSaaiy3d NBaARSyidaQ ardAra¥trkOirzy (S0@
community and outside grounds,
aSladz2NAy3a GKS LISNOSLIIA2Yy 2F al¥SiGe yR asSo
Examining dasfaction with resident treatment, maintenance and management staff
Evaluation of residents satisfaction with the home inspection process
Analyzing the perceived quality and availability of social services
Testing the satisfaction and identifying the nseaf residents

= =4 -8 -4 -4

Statistical Significance

Statistical significance explains the differences among groups and variables. What this means is
that when a value, if found to be significant (a p value of .05 or less) exists, that the groups
involved have signitantly different opinions about the particular subject. In instances where

the value is not significant, it reflects that the group, as a whole has a similar opinion about the
variable being tested.

This research revealed that SHA residents are exthesaisfied in all of the objectives

mentioned above. These findings were truly remarkable; in most satisfaction surveys results do
not contain nearly the same degree of satisfaction as can be found among SHA residents. The
following is a brief summaryfhe findings:
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Q5: Satisfaction with SHA Attributes

Q9. Satisfaction with Maintenance and Repairs
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Q10. Overall Safety Attributes

Q12. Overall Satisfaction with Property Management in the Last Year
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Q13. Voucher Holder Satisfaction

Q14. Satisfaction with the Inspection Process
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Q17 Level of Agreement with the Following Statements

In addition, the following findings emerged from the research:

T

Q8. 62.1% of the respondents contacted their landlord for maintenance ainepne
to five timesin the last year

Q11. Nearly two thirds of respondents (64.6%) did not contact their housing
management for reasons other than a repair request or #@tated issue.

Q18. On average, respondents spend 4.74 hours away from honuagend 34.9% of
respondents are away from their home between six and ten hours per day.

Q19. The average tintrespondents reported waitinépr housing is 1.83 years.

Q19. For 69.8% of the respondents, the community they live in now is their firgtechoi
Q19. The most important reasons for choosing the location residents live in was that
there are stores and restaurants that carry the kind of food they eat (54.4%) and that

the location is near a bus line (50.0%).

Q20Q22. Nearly 80% of respondentgpreted that they do not smoke tobacco, while
nearly 64% stated they think their building should be smfrke.
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Research Goals and Objectives

Research Goal

The primary goal of the Seattle Housing Authority Research will be to evaluate the effectiveness

2F {SIFIGGEtS 1 2dzaAy3a ! dziK2NAG&Qa o{ 1! Qauv 2LISNI i
residents currently residing in SHhperated housing or in households using Terbased

Housing Choice Vouchers.

Research Objectives
The following are the objentes that were accomplished in the research:

i !laasSaa NBaARSyGaQ aldAra¥trOliAazy S@St gAGK
U Their current housing and related indoor and outdoor spaces
0 ¢NBlFraYSyd 2F NBaARSyila o0& UGKSANI fFyRf 2N
and staff of tle Voucher program (where applicable) in regard to:
i Responsiveness
i Timeliness
i Effectiveness
U Home inspection process
0 aSladaNBF GKS NBaARSyiGtaQ LISNOSWGAz2zya 2F al ¥S
U Obtain information about factors in choosing their housing location

U Assess redent tobacco use and interest in smekee buildings

Compare the findings across different demographic segments

c:
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Research Methodology

Hebert Research conducted a statistical survey of 325 Seattle Housing Authority housing
participants in October 2@ Participants were randomly selected from a pool of all SHA
housing participants living in SHferated housing or using a tenahased Voucher in Seattle
for whom SHA had a phone number on file.

To maximize the participation of the respondents in teeearch, a prenctification letter was
sent to inform residents of the upcoming survey and to encourage their participation if they
were called.

The survey was conducted using English as well ag£nghsh speaking interviewers in order to
reach a brad crosssection of residents regardless of background. Qualified translators called
non-English households and referrals were prepared when English interviewers encountered a
non-English resident so that the appropriate translator could follow up andpteta the

interview.

Survey

All interviews in this study were conducted via telephone. Probability sampling frames for
telephone surveys are administered electronically through the Compssisted Telephone
Interviewing (CATI) system. If the randos#yected potential respondents were unable to
complete the surveys during the initial contact, up to five attempts were made at different
times of the day. All surveys were conducted by highly experienclduse research
assistants who have collectivedpent decades on completing interviews as well as qualified
translators.

Margin of Error
The estimated maximum margin of error for a sample size of 330 at the 95% confidence level is
+ 5.3%.

Non-English Interviews

Hebert Research, in conjunction withetlseattle Housing Authority, recruited participants to
conduct foreign language interviews. Extensive recruiting efforts were made to reaeh non
English participants and based upon the sample of residents used Hebert Research was able to
successfully condit interviews in Russian, Somali, Chinese, Vietnamese and English.

Analysis
The data were analyzed using generally accepted univariate measures of central tendency.
Multivariate analyses were also conducted to examine whether differences existed between
groups.Variables examined included:
A Housing portfolio (Tenartased Housing Choice Voucher, LIPH North, LIPH South, Scattered
Sites, IPM Yesler Terrace, IPM HOPE VI, IPM Special Portfolio, SSHP) [Data provided by SHA]
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A Housing program (Housing Choice Muer; Public Housing, SSHP, Tax Credit, None) [Data
provided by survey respondent]

A Housing structure (single family home, duplex/triplex, apartment building with interior hallways,
apartment building without interior hallways)

A Gender

A Age of Head of Househb

A Interview conducted in English or ndnglish language

The multivariate analysis consisted of Analysis of VaeadANOVA), Cliquare analys&snd
Discriminant analysis.

Interpretations and inferences set forth in the analysis are intended to pecaidindependent
statistical perspective. The statistical procedures utilized were applied with a 95% confidence
level for estimating values and/or providing significant inferences. A 0.05 significance level was
used as the criterion to test hypotheseBlultivariate analysis findings, if statistically

significant, are reported at the end of each section. The statistical significance is measured by
p-value (if p<.05, the statistical test is significant; if p > .05, theistatal test is not significd.

The p value explains the relationship between two or more variables. A p value of .05 indicates
that that there is a 5% chance that the relationship between the two variables does not exist.
Thus, a p value of .04 indicates that there is a 4% chtnratehe relationship between the

variables does not exist.

Hebert Research has made every effort to produce the highest quality research product within
the agreed specifications. The customer understands that Hebert Research uses those
statistical echniques which, in its opinion, are the most accurate possible. However, inherent
in any statistical process is a possibitifyerror which must be taken into account in evaluating
the results. Statistical research can predict consumer reaction anklaneonditions only as of

the time of the sampling, within the parameters of the project, and within the margin of error
inherent in the techniques used.

Evaluations and interpretations of statistical research findings, and decisions based on them,
are sdely the responsibility of the customer and not Hebert Research. The conclusions,
summaries and interpretations provided by Hebert Research are based strictly on the analysis
of the data gathered and are not to be construed as recommendations; therdfigigert

Research neither warrants their viability nor assumes responsibility for the success or failure of
any customer actions subsequently taken.

Statistical differences, when significant are reported below the appropriate graph or table. In
instances where no statistical difference exists, no report is listed.
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Survey Participant Profile

This section provides a demographic profile of survey respondents. Where possible, the
NEALRYRSyGdaQ RFEGIFI Aa O2YLI NBR (2toHekdti 2F GKS
Research for the survey.

The following map illustrates the areas where those respondents who completed the interview

resided. In addition, the table below shows those zip codes with the highest percentage of

respondents currently live.
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Zip Code Area Previous Current
98118 Beacon Hill 16.1% 13.9%
98104 Downtown 9.0% 7.9%
98108 South Beacon Hill 6.5% 7.1%
98122 Madrona 6.5% 5.7%
98125 Pinehurst 6.5% 8.2%
98126 West Seattle 6.5% 8.6%
98101 Downtown 3.5% 2.8%
98103 University District 3.0% 3.7%

A total of 325 interviews were completed, of those interviewed 41.9% were male and 58.1%
were female.

Gender Respondents Sample
Male 41.9% 36.9%
Female 58.1% 63.1%

In addition, 25.1% of the interviewgere conducted in languages other than English. There

GSNE TtTnodiz: 2F (GKS AYyiSNBASsea O2yRdAzOGSR Ay 9y 3
language in some portfolios, a comparison between respondents and the sample data is not
possible.

English ad NonEnglish Speaking

Language Respondents
English 74.9%
Non-English 25.1%

The most prominent language of respondents other than English was Viethamese with 11.4%
followed by Somali with 8.2%. Russian and Chinese made up 3.4% and 2.1% of the sample
respectively. The following is a breakdown of the surveys conducted in a language other than
English:

ahguage of Responde
Language Percentage
English 74.9%
Viethamese 11.4%
Chinese 2.1%
Somali 8.2%
Russian 3.4%
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There were 44.2% of respondenivho participate in low income public housing and 42.9% who
have a housing choice voucher. The most common type of home that respondents live in is an
apartment building with interior hallways with 49.4% followed by single family homes with
24.5%. Prioto their current home, one third of respondents (33.2%) lived in other subsidized
housing and 27.6% lived in unsubsidized private rentals.

O 0 Progra
Program Respondents Sample
Low Income Public Housing 44.2% 43.3%
Housing Choice Voucher 42.% 42.9%
SSHP 11.4% 8.3%
Tax Credit 3.5% N/A
None 2.8% 0.9%

*Totals may be higher than 100% as respondents were able to select multiple options.

Age of Head of Household

Age of Respondents

Age Percentage Sample
1824 3.7% 3.0%
25-34 12.4% 13.6%
3544 14.5% 17.7%
4554 22.8% 20.6%
55-64 22.8% 19.5%

65 and Older 25.3% 26.6%

Presence of a Disability in the Household

»
esence or a Disab e Househola

Disability Percentage Sample
Yes 38.6% 46.4%
No 61.4% 53.6%

Type of Housing Cuently Lived in

Type of Home Currently Living In

Type of Home Percentage
Single Family Home 24.5%
Duplex or Triplex 8.8%
Apartment Building with Interior Hallways 49.4%
Apartment Building without Interior Hallways 17.3%
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Residence Prior to Ctent Home

~ Residence Prior to Current Home

Residence Percentage
Other Subsidized Housing 33.2%
Unsubsidized Private Rental 27.6%
Homeless/Shelter 3.4%
Transitional Housing 10.3%
With family or Friends 9.1%
Other 16.3%
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General InformationRegarding this Report

0 to 10 saleclassifications

The graphs throughout the report are organized into those responses that are low, medium and
high based on a 0 to 10 scale. Low responses represent those respondents who gave ratings
between 0 and 3medium responses represent ratings between 4 and 7 and high responses
represent ratings between 8 and 10.

SHAoperated versus privately operated housing

Unless otherwise specified, questions refer to the housing and services provided by the

NB & LJ2 §lan8lgfdi Gor Tenastased Vouchers, these landlords are typically not SHA. If no
statistical difference is indicated between Tendmatsed Voucher participants and other

Housing Portfolios, that indicates that services and quality between the two hpgsoups are
rated comparably by respondents.

Statistical differences
Statistical differences, when significant are reported below the appropriate graph or table. In
instances where no statistical difference exists, no report is listed.
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Overall Satishction (Q5)

( )

Overall, respondents were highly satisfied with the services provided by the SHA and their
K2dzaAAy3 LINPDARSNE GgAGK SOSNE |O0GNROdziS NBOSAQD
GAOUK GKS {11! Q& | 2dzaA Yy 3reteket thOlghestdn@lKs&isfactioN? 3 NI Y
with a mean rating of 8.88 which was followed closely by the overall service provided by the

SHA with an average rating of 8.Zbhe distribution of all of these attributes can be seen in

the subsequent pages.

Q5: Satisfaction with SHA Attributes

16 | Seattle Housing Authority: Resident Satisfaction Summary



5 a: Overall Service with the SHA
Mean = 8.26

Statistical differences among sgppoups, if any:

Mean Likelihood Rating  Significance

Overall Servicwith the SHA 8.61 7.99 0.015

Mean Likelihood Rating  Significance

Overall Servicwith the SHA 7.99 9.09 0.00
Tenantbased Voucher 8.53
IPM-Special Portfolio 6.6
IPMYeslefTerrace 5.55
LIPH North 8.23
LIPH South 7.35
Scattered Sites 7.12
SSHP 8.64
HOPE VI 7.89
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Overall Servicavith the SHA

Housing Program Mean
Low Income Public Housing 8.01
Housing Choice Voucher 8.69
Seattle Senior Housing Pragn 8.5

Significance Value 0.029
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5 b: Quality and conditions of your home/apartment
Mean = 7.95

Statistical differences among sgppoups, if any:

Quality and Conditions of Your Home/Apartment

Single Family Home 8.12

Duplex or Trigx 8.29

Apartment Building with Interior Hallways 8.20

Apartment Building without Interior Hallwayg 6.95
0 ance Value 0.00

The Quality and Conditions ofour Home/Apartment

Tenantbased Voucher 8.18
IPM-Special Portfab 7.00
IPMYeslefTerrace 5.27
LIPH North 8.50
LIPH South 6.64
Scattered Sites 8.00
SSHP 8.46
HOPE VI 8.15

Significance Value 0.000
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5_c: Quality and conditions of the other indoor spaces in your community
Mean = 7.93

Statistical differenceamong sukgroups, if any:

ea elinooda Rating 0 aNCE
Language English Non-English p-value
The quality and conditions of the other
indoor spaces in your community 7.75 8.39 0.032

The Quality and Conditions of the other Indoor Spaces

your Community

Housing portfolio Mean
Tenantbased Voucher 7.97
IPM-Special Portfolio 6.63
IPMYeslefTerrace 457
LIPH North 8.23
LIPH South 6.27
Scattered Sites 6.83
SSHP 8.89
HOPE VI 8.67

Significance Value 0.000
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